
















Use These 8 Templates 
to Deliver Bad News 

Last Remarks Effective communication during challenging times 

is the cornerstone of trust and long-term success 

for your business. Remember that your clients 

value transparency, but delivering tough news 

with empathy and clarity is vital. 

If you're dreading typing out hundreds of emails 

and texts, allow Thryv Business Center to do the 

heavy lifting. Our automated text and email tools 

allow you to preschedule messages to your entire 

customer base so you can respond proactively 

when these situations arise. 

tHryv 

https://www.thryv.com/business-center/

	Title Page
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8

