IMPACT OF CORONAVIRUS ON SMALL BUSINESSES

A thirteenth wave of the Coronavirus survey, co-sponsored by Thryv and America's SBDC, was conducted
from June 12" through June 14%. Wave XllI is comprised of 290 interviews among Thryv clients. The downward

trends seen since Wave V of this study have leveled off in Wave XII, but regained the positive path in Wave XIII.

In Wave XlI, we saw the improving trends flatten out, but Wave XlIl saw the positive trends accelerate. Those saying they are
experiencing large decreases in demand is less than half of what it was at the peak in Wave V, 35% compared to 79%.
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Statistical differences were tested at 95% on a base of 290 Thryv clients. AMERICATS
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IMPACT OF CORONAVIRUS ON SMALL BUSINESSES (CONT.)

A thirteenth wave of the Coronavirus survey, co-sponsored by Thryv and America's SBDC, was conducted from

June 12t through June 14t. Wave XIII is comprised of 290 interviews among Thryv clients.
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Statistical differences were tested at 95% on a base of 290 Thryv clients.
This sample represents statistically reliable data with a margin of error of +/- 5.8%.
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IMPACT OF CORONAVIRUS ON SMALL BUSINESSES (CONT.)

A thirteenth wave of the Coronavirus survey, co-sponsored by Thryv and America's SBDC, was conducted from

June 12t through June 14t. Wave XIII is comprised of 290 interviews among Thryv clients.
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CONCERNED ABOUT 2NP - KEEPING BUSINESSES CLOSED UNTIL ALLOWED TO RE-OPEN*
WAVE OF VIRUS There was a slight spike in Wave IX among those that thought businesses had
Concern over another outbreak been closed too long, but that has settled with about half thinking it was too long
remains high. :and 15% to 20% thinking it was not long enough.
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* Questions related to timing have been adjusted as deadlines have passed. In Wave VII, small
businesses were asked about the timing of re-opening in early May. In Wave VIl and Wave IX that
was changed to "the next few weeks". Reference to a date was removed in Wave X.
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IMPACT OF CORONAVIRUS ON SMALL BUSINESSES (CONT.)

A thirteenth wave of the Coronavirus survey, co-sponsored by Thryv and America's SBDC, was conducted from

June 12" through June 14, Wave XIIl is comprised of 290 interviews among Thryv clients.
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IMPACT OF CORONAVIRUS ON SMALL BUSINESSES (CONT.)

A thirteenth wave of the Coronavirus survey, co-sponsored by Thryv and America's SBDC, was conducted from

June 12" through June 14, Wave XIIl is comprised of 290 interviews among Thryv clients.
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IMPACT OF CORONAVIRUS ON SMALL BUSINESSES (CONT.)

A thirteenth wave of the Coronavirus survey, co-sponsored by Thryv and America's SBDC, was conducted from

June 12" through June 14, Wave XIIl is comprised of 290 interviews among Thryv clients.

STATUS OF APPLICATION

There are still a few outstanding loan applications,
but most have been processed, and the results
remain unchanged since Wave XI.
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IMPACT OF CORONAVIRUS ON SMALL BUSINESSES (CONT.)

A thirteenth wave of the Coronavirus survey, co-sponsored by Thryv and America's SBDC, was conducted from

June 12t through June 14t. Wave XIII is comprised of 290 interviews among Thryv clients.
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IMPACT OF CORONAVIRUS ON SMALL BUSINESSES (CONT.)

A thirteenth wave of the Coronavirus survey, co-sponsored by Thryv and America's SBDC, was conducted from

June 12t through June 14t. Wave XIII is comprised of 290 interviews among Thryv clients.
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In most waves, about one in four say they received a loan of $100,000
or more, Wave Xl being slightly higher. Those receiving less than
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IMPACT OF CORONAVIRUS ON SMALL BUSINESSES (CONT.)

A thirteenth wave of the Coronavirus survey, co-sponsored by Thryv and America's SBDC, was conducted from

June 12t through June 14t. Wave XIII is comprised of 290 interviews among Thryv clients.

HOW MANY EMPLOYEES WILL FIRMS BRING BACK

This question was changed in Wave X from future tense to present tense. With this change, we saw a spike in
the number of businesses (21%) that said none of their employees had come back to work. That number has
been trending downward and is now more than half (8%) of what it was in Wave X.

0,
10% B 10% e
5%
: =
i — R
0,
12%

23%

WAVEV WAVEVI ~ WAVEVIl  WAVEVII  WAVE IX WAVE X WAVEXI  WAVEXIl ~ WAVEXIII

B ALLSTILLWORKING ™ 100% M 75% M 50% M 25% H NONE ™ DON'T KNOW

Statistical differences were tested at 95% on a base of 290 Thryv clients.
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